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New Timeline App * New Multi-Step Prompt App
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Dear Colleagues

A&GEL Insider Issue 3 — New Timeline & Multi-Step Prompt Apps

We are pleased to share some recent updates to A&GEL. At a glance —

Email files (.msg) can now be uploaded onto A&GEL in your Files to be used with Chat or any of the specialised modes.
Scribe has been updated to allow for live editing and audio playbacks and now autosaves the audio at one minute intervals.

A new mode (Multi-Step Prompt) has been introduced under Specialised Apps to break down complex legal workflows into
a series of smaller steps.

Substantial revamp of Timeline to better chart out timelines across multiple documents, and to extract ‘smart’ chronologies.

Ability to upload Email files (.msg)
What’s New — Updates and Improvements

¢ Uploading and reading of emails and attachments: A&GEL users can now upload entire email files (.msg)
onto A&GEL in your Files to be used with Chat or any of the specialised modes. A&GEL will be able to read
all contents of the uploaded emails including attachments, but will not be able to read attachments have
“Internal Only” sensitivity labels or are password protected.



e Work with pre-existing prompts: Once the email is uploaded, you can ask A&GEL to “summarise the
email” or “summarise the documents attached in the email” or try any of the other prompts in our prompt
library.

2. Scribe
What’s New — Updates and Improvements

e Live editing: The new and improved version of Scribe allows the user to edit the transcript. The edited
portion will be underlined for ease of reference (see screenshot below).

Chat & Compose
B J p

Recording Mar 15 9:39 PM

RACHEL MADDOW

...inquisite intelligence capabilities. quote, Iran possesses only

RG‘COFCJ | ng l n prog ress a handful of military-grade satellites satellite constellation of its

own which would make imagery provided by russia much more

\9 Scribe Beta

uh russia and it's much more advanced space capabilities,
highly valuable. [THIS IS A GOOD POINT]

or Beta

Selected format(s):
So, again, this was first reported by The Washington Post, this

reporting then corroborated by the Associated Press and by us
here at MSNOW. The upshot is that Russia is helping Iran.

Meeting notes

Russia specifically is giving them targeting information, giving
them very specific locations, using their own intelligence
O O L O 1 . 1 7 capabilities to give the Iranians very specific locations so they
k d know where to attack American troops to try to kill them, and
where to attack American facilities in the Middle East. Russia is_
|l||" i giving Iran that information [WHAT???].

What should the United States do about that? Well, under the
leadership of Donald Trump, the United States has decided that

| | . under these circumstances what our response is going to be is
that we're going to ease sanctions on russia ease sanctions on
Russia. Trump has moved to give Russia relief from sanctions.

o Audio Playback: Scribe now also allows user to play back the specific part of the audio recording. After the
transcription is completed and saved, open the raw transcript and click on the corresponding part of the
raw transcript to listen to the audio recording from that selected segment.



B [ Chat & Compose

\_% Scribe Beta
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3. Multi-Step Prompt

New app under Specialised Apps

@  New Transcript 2026-03-15 21:27:45

es @ Raw Transcript

Actions: 4, Download 2 Edit

Raw Transcript

Il 0:16/1:16 L D]

RACHEL MADDOW:

For joining us this hour, happy to have Iran been able to hit American military targets in the Middle
East and Saudi Arabia and other places. | mean, some targets for them are obvious places that
anybody would be able to pick not places like air bases or even U.S. embassies or consulates. but |
for all the damage that has been done to Iran's offensive capabilities in this war thus far Iran has
somehow also been able to hit things like, reportedly, a ClA facility in Riyadh, naval command and
control facility in moraine and u.s radar facilities that are not clearly marked on any map and not
obvious locations for anybody. Has Iran been able to find targets like that So they could aim their
missiles and their drones at American facilities like that with such specificity. Well, the Washington
Post and the Associated Press and us here at MS Now have all now reported That Iran has been
getting help in targeting American personnel and military facilities, help from a sophisticated military
ally in targeting U.S. personnel and U.S. military capable

The new app (Multi-Step Prompt) can be found under Specialised Apps, see screenshot below.

Select several files to work with and then choose a type of analysis from the list below.
Requests take around 1-5 minutes to process.

Select a type of analysis you would like to perform.
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Research
fetailed report based on

Guided Summary
etailed summary of a singl
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Multi-Step Prompt K

Timeline

Scope of Work Summary Executive Summary

New Mode — Multi-Step Prompt

Quick Info

Extract Deadlines

a0

Gartner-style Report

While single-shot prompts are efficient for simple queries, complex legal tasks require a structured, iterative
approach to ensure precision and minimize hallucination. A&GEL supports Multi-step Prompting, allowing
users to deconstruct intricate legal problems into a sequence of targeted interactions. This is our favourite
mode for carrying out moderate-to-complex actions and analysis on documents.



e Breaking down complex workflows into a series of small steps: Instead of requesting a final
deliverable in one go, you may use multi-step prompting to break the task into logical phases. For
example:

Corporate Use case (user to expand with detailed prompts and context):
Step 1 — Summarise what each party is obligated to do.
Step 2 — With the summary in mind, flag any one-sided or unusual clauses.

Step 3 — With respect to the flagged clauses, redline the top 5 changes | should push for if | represent
[party].

Litigation Use case (user to expand with detailed prompts and context):
Step 1 — Based on Statement of Claim [attached], draft a first set of interrogatories.
Step 2 — Having completed Step 1, draft corresponding document requests.

Step 3 — As a final step, identify the top 5 custodians likely to have responsive documents and explain
why.

Only got one prompt? No problem, this App is excellent with one Prompt: Even if you have only one step,
this App is highly recommended for complex single prompts which you need carried out on a document (as
opposed to using Chat mode).

See references in a new light

e This new mode (Multi-Step Prompt) shows references in a very new way which we hope to make standard
across all features. References (i.e., the boxed numbered elements) incorporate a document viewer with
relevant parts highlighted, see image below.

¥ i=2026-03-15 21:31:18 - 1 File(s), 2 Reuse

The case primarily concerned whether an employer breached its contractual duties and engaged in a conspiracy when terminating an employee
following a period of intense werkplace conflict between the sales and delivery departments. The central legal gquestion was the existence and
scope of the implied term of mutual trust and confidence in Singapare employment law | 1 .

4. Timeline

Highlights from Timeline’s substantial revamp:

Heads of Law Deliberated

« Implied Term of Mutual Trust and
constitutes a breach.

[2026] SGHC 15

General Division of the Wigh Cowt — Originating Clains Ne £3 o£2023
Deedar Singh Gill J
25 27 February, 4 6, 11 14 March, 30 May 2023

= Conspiracy (Unlawful and Lawful 21 Jasnacy 2036 Todgrase eseriet, of
contract)
+ Contractual Interpretation: Whet! Dodar Singls GiR J:
1arm. 1 The claimant was a former employee of the defendant, On 21 November
* Damages and Remedies: The ass 2019, after & succession of events franght with conflict and bitter woekplace
psychiatric injury (MDD), and injur politics, his 0! wis terminated, The claimant now alleges that the
et
CGourt’s Holding and Ratio Decide vari
evidkenee and the partics” angumients, T allow (he claim for breach of the implied
1. Implied Term of Mutual Trustand Coi temi of mutisal trust and confidence., Tlowever, 1 svard oaly nominal duniages
* Helding: The Court affirmed that t Previously described as o “Trojun borse” becouse of its supposed 2|
+ Ratio Decidendi: The court held tt potential o refrouctively import a wide range of obligations inle employment d by
"policy considerations” | 3 . The anner

calculated or likely to destroy or &
* Ruling on Breach: The defendant

2.Conspiracy Claims

* Ratio Decidendi: To succeed in ur
perform an uniawful act (in this ca

[69bEh4a7bb09aac30a3c23364P Lnen do

cotracts, the inplied tem of munsal trust and confidence has spawned a compus

This judgment is subject to final editorisl corrections approved by the court and/for
redaction pursuant te the publisher’s duty in compliance with the law, for publication in
Lawhet andfor the Singap
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e Combining timelines across multiple documents: The updated Timeline app extracts timelines from each
individual document selected / uploaded and combines the various timelines into a single timeline. This is
particularly useful when you have multiple large documents e.g., affidavits, pleadings, submissions, with
multiple timelines in each document.

e View the source document: You may view the source document directly from the Timeline app itself by
clicking on the reference at the end of the sentence (see screenshot below). A&GEL should have highlighted
the relevant line from which the event was extracted.

(© Statement of Claim and Defence Timeline - 5 File(s)

Overall Statement_of_Claim.p Defence_-_Lim_Huey C... Defence_-_OK_Lim.pdf Defence_-_UTSS.pdf Defence_-_Lim_Chee_M..

31Dec2000 o Natixis and HLT start having a long-standing banking relationship around the year 2000. | 1
110ct2005 ©  The Master Assignment Agreement is executed by the parties. | 1 <‘

20Dec 2006 o Natixis and H
26

8Jan2008 o The First Sup
1) The Master Assignment Agreement dated 11 Oclober 2005 (the “Master

Assignment Agreement”). and
9Mar2009 o The Second ¢ '

e Examine the timeline of each document: You can view and check the timeline extracted from each
individual document as well, by clicking or scrolling through the tabs (see screenshot below).

Statement of Claim and Defence Timeline - 5 File(s)

Overall Statement_of_Claim.p.. Defence_-_Lim_Huey C... Defence_-_OK_Lim.pdf Defence_-_UTSS.pdf

31Dec2000 o Natixis and HLT start having a long-standing banking relationship around the year 2000. | 1

o Smart Timeline that can focus on your specific requirements: You can also tailor the Timeline app to
focus on and extract additional information on topics of interest i.e., issue tagging. After you choose the
documents in the Timeline app, click on “Extend Prompt”.

e You may adopt the “Basic Litigation (shared)” configuration which extracts information on (1) Event
Description, (2) Source Document, (3) Entities / Individuals, (4) Supporting Paragraph, and add
additional fields e.g., whether anything was said about a certain piece of property. See also “Demo
1 (shared)” which is a configuration to extract a filtered chronology from WhatsApp chat logs in
respect of divorce proceedings.



Timeline

Provides a detailed timeline of events over up to 100 documents.

Provide details I

A detailed, thorough description of the event or fact associated with
that date

Source Document [ The exact name of the document where this date appears. O

Entities/Individuals o Alist of all parties, companies, or people mentioned in relation to this u]
specific date/event.

e The added fields will appear below each event with the relevant information extracted.



(O HLT and OTPL Founding Timeline - 5 File(s) 2 Reuse [N

Overall Statement_of_Claim.p... Defence_-_OK_Lim.pdf Defence_-_UTSS.pdf Defen

1Jan1970 o Reference to the founding period of HLT and OTPL by the 1st
Defendant. | 1

Hin Leong Trading (Pte.) Ltd ("HLT") and
Ocean Tankers (Pte.) Ltd ("OTPL") were
established as Singapore incorporated
companies by OK Lim during the 1970s. HLT
is engaged in oil trading and OTPL in ship
chartering, operation, and management.

Source | nent Statement_of_Claim.pdf
lals  OKLim, HLT, OTPL

X"HLT and OTPL are Singapore incorporated
companies founded by OK Lim in the 1970s.
HLT is in the business of inter alia oil trading
and OTPL is in the business of inter alia ship
chartering, operation and management.”

e Common use case (messages): The Timeline app can also be applied to chat logs or screenshots of
messages e.g., WhatsApp and WeChat, to generate a chronology based on the chat logs. See “Demo 1
(shared)” which is a configuration to extract chronology from WhatsApp chat logs in respect of divorce
proceedings.

B

% (O WA Chat Log Chrono_HDB BTO Results and Housing Timeline - 1 File(s), 2 Reuse

22Jan 2020,18:45 ©O Sarah informs Mark of her pregnancy.

Pregnancy announcement; Inferred; 'Wait, are you serious? Two lines??'; The reaction to 'two lines' and
subsequent baby emojis clearly indicates a positive pregnancy test.

er/Sender Sarah
Short Extract [Audio omitted]
other

Why Relevant Establishes the timeline for the birth of the child and subsequent giving ar

[22/01/20, 18:46:30] Mark: Wait, are you serious? Two lines??
15 May 2020, 11:20  © Dispute over nursery [22/01/20, 18:47:05] Sarah: Yes!l I'm shaking. We're going to be parents, Markl * 3
[22/01/20, 18:48:15] Mark: Wow. That'...its a lot to take in but 'm 5o happy. We need to start saving

seriously now though. The renovation for the new place is going to be pricey.
and [22/01/20, 18:49:50) Sarah: We'll manage. We have our joint account and the bonuses. Let's just enjoy uestions Sarah's

the moment first
[15/05/20, 11:20:44] Mark: Sarah, why did you spend $400 at Motherswork today? We agreed to look for
second-hand items for the nursery.
[15/05/20, 11:22:15] Sarah: It's the car seat, Mark. 'm not buying a second-hand car seat. It's a safety
issue. Don't be so stingy when it comes to our child
(150520, 11:23:40] Mark: It's not about being stingy, its about being sensible. Walao eh, my company
Short Extract just announced a pay freeze because of the pandemic. We need to be careful.

S [15/05/20, 11:25:01] Sarah: You didn't tell me about the pay freeze. =
(1805120, 11:26:12] Mark: 'm teling you now. Just please, ask me before any more big purchases.

[03/10120, 03:45:22] Serah: He's st crying. Can you please get up? ['ve done the last three faeds.

[03/10120, 03:47:10] Mark: | have 2 presentation at Sam Sarah. | need some sleep.

03110720, 03:48:05] Sarah: And | have to look afer a newborn all day vith zero help. This isn' a holiday.

evant Get up.
[03/10120, 03:50:11] Mark: Fine. Im coming. Stop fucking nagging lah.
12002121, 14:15:00] Sarah: My mum says she can help with Leo on Thursdays, but we really need to hire
. | a helper before | go back to work fulltime in April

oAtay20e0 it 2SR Ik st [12/02/21, 14:18:22] Mark: A helper s another $800-900 a month once you include levy and food. Can't
your mum do three days?
[12/02/21, 14:20:05] Sarah: She's 68, Mark. She can't chase a crawiing baby three days a week. We o
need m ificing my career you want to hoard cash in your inge in his
CPF.
[12/02/21, 14:22:45] Mark: Im not hoarding, Im planning for our retirementi Fine, look for & helper. But
you're paying the agency fee.

Short Extract

I’m telling you now. Just please, ask me before any more big purchases. [03/10/20, 03:45:22]
Sarah: He’s still crying. Can you please get up? I’ve done the last three feeds. [03/10/20,
03:47:10] Mark:

Why Rel
Open document in new tab 2

30ct2020,03:45 © Conflict over nighttime caregiving responsibilities for newborn Leo. 'y

5. FAQs & Example Use Cases



e For those of you just starting to explore A&GEL, to help you get started, our Technology and Corporate IP lawyers, who
led the development of A&GEL, have put together the following resources:

e asetof @ FAQs;

e a @ Demo of Use Cases for A&AGEL'’s features; and

« at Video Walkthrough.

As always, if you encounter any issues, please Teams message or e-mail our A&GEL Developer, Sanjay, (isanksk@agasia.law);
it'll be sufficient if you can provide the following 3 details:

e Timestamp (e.g. “a chat | started at 4:31PM today”)
e Feature in issue (e.g. “tried uploading a file in Analysis — Deep Research, it did not load”)

e Brief Description or screenshots

Cheers,

A&GEL Development Team

R INTERNAL USE ONLY

Sanjay Khaira

A&GEL Developer | Allen & Gledhill LLP
M +65 9106 1205 | Call me on Microsoft Teams | T +65 6890 7188 (General Line) | F +65
i Lo S 6631 7963 | tsanksk@agasia.law

One Marina Boulevard #28-00 Singapore 018989 | www.allenandgledhill.com

Our A&G email domain has transitioned to "@agasia.law". Incoming emails sent to our previous domain
"@allenandgledhill.com" will continue to be received by our email servers.

All outgoing emails will utilise our new "@agasia.law" domain. You may wish to whitelist our new email domain to
ensure successful receipt going forward. Our website will remain the same: www.allenandgledhill.com

Be environmentally friendly, think before you print!

Allen & Gledhill LLP (UEN/Registration No. TO7LL0925F) is registered in Singapore under the Limited Liability
Partnerships Act 2005 with limited liability. A list of the Partners and their professional qualifications may be inspected
at the address specified above.

CONFIDENTIALITY CAUTION: This message is intended only for the use of the individual or entity to whom it is
addressed and is privileged and confidential. If you are not the intended recipient, please notify us immediately by
return e-mail, delete this message and you should not disseminate, distribute or copy any information contained
herein.



